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There has been a recent ruling in an 
Employment Appeal case between 
individuals who had been involved in an 
office romance. This became the catalyst 
for an unfortunate chain of events that 
eventually lead to constructive dismissal 

allegations and protracted legal action – and highlights the 
importance of seeking the right advice at an early stage of 
inter-employee conflicts.
 
The case involved Timothy James Consulting CEO, Chris 
O’Connell, and the companies then head of sales, Ms. 
Wilton, who started the relationship with her boss in May 
2011. Although the relationship ended on friendly terms in 
the June of the following year, Mr. O’Connell subsequently 
started another office romance with Rachel Docker (RD), 
an employee who worked under Ms. Wilton’s management.
 
By July 2012 Ms. Wilton had become aware of the 
relationship between Mr. O’Connell and RD and raised the 
issue with him, in particular the impact that it may have on 
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Lisa Sollors, Stone Rowe Brewer’s Teddington office 
property expert, talks about when you simply cannot be 
late for (the right) school. 

We’ve had an interesting time of it recently at Stone Rowe 
Brewer Teddington, which many of you can probably relate to. 
Teddington has, and always will, appeal to the family market 
because of its excellent choice of schools, which makes 
competition for those places and of-course the houses within 
the catchment areas, pretty fierce! 

I had a case recently where I was asked by my clients if we 
could complete their property transaction by a certain date.  
Unfortunately, given the nature of our conveyancing system, 
such a request can be worrying and my usual response is 
to warn clients that, whilst I will do all that I can to achieve 
their aim, there are many factors entirely out of my control 
that can lead to delays. However, in this case it wasn’t 
the completion date that was important to my client; the 
exchange of contracts was actually the key date due to the 
school application process.

When you are moving house and completing a school places 
application, the local authority will require proof of address or, 

where you have not yet moved home, they will often accept 
proof of exchange of contracts. I have had more than one 
experience of this running close to the wire as the school 
places deadline approached. In fact, I remember at least one 
occasion where I have hurried to put the telephone down 
after confirming an exchange of contracts and rushed to hit 
send on a confirmatory e-mail or fax to the local authority on 
behalf of my clients. 

Whilst it remains the case that we cannot guarantee you an 
exchange or completion date, at Stone Rowe Brewer, we 
understand that often our clients’ desire to achieve a particular 
date is not just a whim based on a preferred moving date 
but that sometimes, as with a school places deadline, there 
can be a lot at stake. If you find yourselves in this situation 
and have a school place dependent on proof of your new 
address, do make sure you discuss this at an early stage with 
your solicitor. We might not be able to wave a magic wand, 
but will do our very best to work with you to achieve your aims 
and, if necessary, will have that confirmatory letter prepared 
and ready to send at a moments’ notice!

Please contact Lisa Sollors by calling 020 8977 8621 or 
e-mailing her at l.sollors@srb.co.uk
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her team. A number of meetings then took place between 
September and November 2012, during which Ms. Wilton 
and one of her male colleagues were subjected to abuse by 
Mr. O’Connell. 
 
The Tribunal heard that, in one meeting, Ms. Wilton’s 
management style was directly criticised and, in another, 
she was asked, in front of her colleague, to apologise for 
her behaviour towards Ms. Docker. Mr. O’Connell accused 
Ms. Wilton of being a “green eyed monster” and suggested 
she was jealous of Ms. Docker because of their relationship. 
 
Ms. Wilton refused to apologise, saying she had done 
nothing wrong, however, unbeknown to Ms. Wilton, RD left 
TJC during this period, and Ms. Wilton then resigned from 
the company, quoting constructive dismissal. The question 
put to the Employment Tribunal was: Does constructive 

dismissal in itself amount to harassment? 
Their verdict was that it does not: The Employment Appeal 
Tribunal decided that while acts of harassment may give 
rise to constructive dismissal, constructive dismissal itself is 
not an act of harassment.

This decision is an example of the ever-changing nature of 
Employment Law and a reminder about how it could have 
been possible to avoid damaging legal action by seeking 
expert advice at the earliest opportunity, rather than risking 
an escalation of a problematic situation.
 
Led by Kay Kularia, the Employment team at Stone 
Rowe Brewer provides quality advice to our clients 
in every area of Employment  Law, and we frequently 
help our clients head off, or avoid similar, scenarios. 
For further information, please contact Kay on 020 8891 
6141 or e-mail k.kularia@srb.co.uk. 



As a parent, it’s normal to feel uncertain about how to give your 
children the right support through your divorce or separation. 
It may be uncharted territory, but you can successfully 
navigate this unsettling time – and help your kids emerge 
from it feeling loved, confident, and strong. Lisa Broddle, 
Stone Rowe Brewer’s Family and Collaborative Lawyer, 
Mediator and Partner, shares her thoughts on consultation 
with children during the mediation process.

“It is important that parents understand the views, needs 
and wishes of their children. The children may be reluctant 
to communicate this directly to their parents or say things to 
please both parents.  Children want to be informed and have 
their views heard, although children need to understand that 
they are not making the decisions.”

“Involving children in mediation can be complex. Thorough 
preparation is needed before a mediator will speak to a child. 
Different considerations apply depending on the age, maturity 
and personality of the child. The child and both the parents 
have to agree to the consultation, however, it is the mediator’s 
decision whether child consultation is appropriate.”

“Direct consultation with a child means the child talking 
face to face with a mediator trained in direct consultation 
with children, separately, on the basis that what they say 
is completely confidential from anyone else, including the 
parents, except for safeguarding concerns. The child often 
does have something that they want the mediator to tell 
their parents and that they would like the parents to take into 

consideration when making decisions about arrangements 
for the future. The mediator will then bring the child’s voice 
into the mediation with the child’s express permission.”

“The child can either meet with the mediator, who is already 
working with the parents, or with a different mediator. 
Consultations with a child usually last about 45 minutes. 
Siblings will be seen separately or together depending on 
what the children themselves prefer and will be encouraged 
to see the mediator individually. Children should generally 
be aged 10 years and over, but in certain circumstances, 
younger children may be seen.”

“The UN Convention on the Rights of the Child, Article 12, 
provides for the child to express their views, as does Children 
Act 1989 s.3, which directs the courts to have regard to the 
ascertainable wishes and feeling of the child. The government 
has suggested that children aged 10 and above should 
generally have access to a mediator when questions about 
their future are being resolved in mediation.”

If the topics mentioned here affect you and your family, 
or you would like to speak about any of these issues, 
please contact Lisa Broddle or Tanja Williamson at 
Stone Rowe Brewer, who will be able to answer any 
questions you may have. Please call 020 8891 6141 or 
e-mail l.broddle@srb.co.uk or t.williamson@srb.co.uk
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Stone Rowe 
Brewer were 
delighted to be 
short listed in 
two categories 
in this year’s 
p r e s t i g i o u s 
Property Forum 
Awards – Best 
for Customer 

Service (where we were runners-up) and Best For 
Promotional Marketing. We are proud to have been 
recognised by the judging panel as providing our clients 
with an outstanding level of service, and for our support 
and sponsorship of local community groups and events, 
which form a central part of Stone Rowe Brewer’s corporate 
social responsibility and marketing policy.

We are delighted to an-
nounce that SRB’s fund-
raising participation in 
Princess Alice Hospice’s 
‘Make a Will Fortnight’ 
raised £1,150 for an out-
standing local charity.

Natalie Nesbitt and Barbara Davies, members of our 
Twickenham office's Private Client team, offered their Will 
writing expertise in exchange for a donation to Princess 
Alice Hospice – they are proud to have helped a wonder-
ful cause that is very close to all of our hearts. We would 
also like to thank our clients for their generosity.

If you would like to speak to us about preparing a Will 
for you and your family, please call 020 8891 6141 and 
ask for the Private Client team.

Every year there are tens of thousands of problems that 
develop in rental properties. Thankfully, not all of them are 
serious and can often be easily remedied, but there are 
sometimes certain issues that go beyond a simple quick-
fix – issues where the landlord needs to call in expert help 
to resolve.

However, for a variety of reasons, tenants are not always 
happy to let their landlord know about problems. Usually it 
comes down to simply not wanting to bother the landlord, 
as they think he won't do anything, but worryingly, it can 
also be a case of the tenant not knowing their legal rights.

Under the Defective Premises Act 1972, and the Landlord 
and Tenant Act 1985, the rights of tenants have been 
protected, in particular, when it comes to any defect with 
the property. Once a landlord has been put ‘on notice’ about 
the problem, they are legally obligated to fix the defect at 
their own cost. 

Furthermore, the landlord has a statutory responsibility to 
take reasonable care to ensure that those at risk of injury, 
including tenants and visitors to the property, are protected 
from personal injuries. Once the landlord is ‘on notice’ 
about the problem, but does not fix it in time, and this leads 

to their tenant suffering an injury, then the landlord will be 
liable for the injuries suffered. So, the next time you have a 
leak in your flat, a damaged ceiling, some loose carpet, or 
start seeing signs of damp – do not hesitate in letting your 
landlord know – so they can fix the problem immediately. 

In these instances make sure you log the complaint or e-mail 
the landlord and, where possible, take photographs of the 
damage as evidence. Remember, your landlord has to fix the 
problem once you bring it to their attention – so don't sit back 
and let the problem reach crisis point.

If you have suffered a personal injury whilst renting your 
property in the past three years, then you should give Stone 
Rowe Brewer’s Personal Injury department a call so that 
we can arrange a free, confidential consultation to assess 
whether you can bring a No Win, No Fee claim. With more 
than 80 years’ combined experience in dealing with all types 
of personal injury claims, Stone Rowe Brewer are here to 
ensure that you have access to justice.

For more information regarding injury claims, please call 
Parm Sahota on 020 891 6141 or e-mail p.sahota@srb.
co.uk. For advice on tenancy related issues, please ask 
for Elizabeth Cobb or e-mail e.cobb@srb.co.uk.

Tenants Should Note That 
Property Problems Are For 
Their Landlords To Fix


